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Housekeeping

» Please utilize the "Questions & Answers” panel if you
have a question.
o Submitted questions will not be visible until they are
answered.
o We will attempt to answer all questions during the
presentation and/or during the live Q&A session at
the end.

* Webcasts will stream audio exclusively through your
computer speakers.

* For System Requirements, Policies, and Troubleshooting
please go to the Attendee Help Guide.

Ask a Cuestion SUBEMIT
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https://presentations.akamaized.net/ProductResources/Production/HTML/StudioAttendeeHelpGuide/StudioAttendeeHelpGuide.html

Handouts

* Handouts are accessible via the Handouts panel.
o Click "View.”
o The handout will automatically start downloading in
a new window.
o Click the downloaded file to open or save it.

« A download link may also be available in the reminder
email for the presentation.

g Guide

= VIEW

* A recording of this presentation will be made accessible -
(using the same log-in credentials) shortly after the g Presentation Sides
session concludes. = ..
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CPE Process

This webinar is eligible for 1 hour(s)
of CPE/CE credit. In order to receive CPE/CE credit:

* You must answer 60% of the checkpoint pop-ups
throughout the training.

* You must attend a minimum of 30 minutes.
Only the LIVE version of the webinar is eligible.

 If all requirements are met, CPE certificates will be available
in the Course Completion Tracker widget.

* Interactive polling questions will occur throughout.

» A survey will generate after the event. Please complete the
survey (please ensure your pop-up blocker is set to allow or
check for any blocked pages).

INTUIT Accountants @YourSocialHandle

NATIONAL REGISTRY OF

PE

SPONSORS

Intuit is registered with the National Association of State
Boards of Accountancy (NASBA) as a sponsor of continuing
professional education on the National Registry of CPE
Sponsors. State boards of accountancy have final authority on
the acceptance of individual courses for CPE credit.
Complaints regarding registered sponsors may be submitted
to the National Registry of CPE Sponsors through its website:

www.NASBARegistry.org.

F: m IRS-APPROVED
= Cg CONTINUING EDUCATION
o PROVIDER

#TogetherWithIntuit
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http://www.nasbaregistry.org/

How did you hear about the webinar? (Required)

* Polling Question
Appears in the Slides window.

* Pop-up Checkpoint
Appears overlaid on screen.

« Course Completion Tracker
Click on the widget to view your course status and to

. . r . (" WEBCAST MESSAGE
retrieve certificate after successful completion.

* Survey

Appears after the session closes. Please ensure that you
have disabled the pop-up blocker for your web browser
or click on the blocked pop-up at the conclusion.

INTUIT Accountants @YourSocialHandle #TogetherWithIntuit s



1. Restore
> Restore all windows to default

2. Video
> Displays the Video window

3. Slides
> Displays the Slide window

4. Handouts
» Opens the Handouts panel

I5TQuestions-& Answers @YourSocialHandle
> Opnens the Ouestions & Answers panel

#TogetherWithIntuit



Course Completion Tracker

» Please utilize the Course Completion Tracker in the
widget bar to access your CPE Certificate, if applicable.

* The Required Checkpoints requirement will not show
as completed until the webinar concludes.

* If you do not meet the course requirements you will
need to register for another accredited webinar.

* You may access the certificate at any time (in the Course
Completion Tracker) after the session by utilizing the

same link used to enter this session.

* |f earned, the certificate will also be sent to the email
address used to register for this webinar.

INTUIT Accountants @YourSocialHandle

COURSE COMPLETION TRACKER X

COURSE REQUIREMENTS
REQUIRED VIEWING DURATION

(S0MIN) 50:00

| REQUIRED CHECKPOINTS

(75%)

#TogetherWithIntuit
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Disclaimer

This session is educational in nature and should not be construed as tax advice.

The information presented is believed to be accurate, but is based on very
recent legislation that is changing with agency guidance.

We have no obligation to update attendees, and we encourage you to monitor
authoritative guidance for updates.

Every client situation is unique and tax professionals should carefully consider
the facts and circumstances of each client in applying the tax laws.

|n'i'uri' Accountants @YourSocialHandle #TogetherWithIntuit 8



Tweetable Moment

Did you know?

ProConnect Tax released 85 product updates in tax year 2020, saving tax
preparers more than 12+ hours downloading and installing system upgrades.

Remember to use #TogetherWithintuit
to tweet your biggest learning from this session!

INTUIT Accountants @YourSocialHandle #TogetherWithIntuit ¢



Today's speakers

Jeremy Herbel
Senior Product Manager

Jeremy enjoys getting to put his passion for solving
customer problems to work as a product manager

with Intuit. His experience from marketing, finance,
and services allow him to lead teams to build

solutions that power prosperity for accountants and
their clients.

INTUIT Accountants @YourSocialHandle #TogetherWithIntuit 10



Today's speakers

INTUIT Accountants

Boris Shmukler

Senior Product Manager

Boris Shmukler is a Senior Product Manager at
Intuit ProConnect Tax, working to create the most
robust and innovative professional tax software on
the market. He has over 20 years of tax software
experience on several products and in various
roles.

@YourSocialHandle #TogetherWithIntuit
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Today's speakers

INTUIT Accountants

Tracy Griggsby-Leonard

Tracy Griggsby Leonard is a Product Manager at
Intuit ProConnect Tax, constantly looking to solve
customer problems in intuitive ways. She has 6
years of experience with ProConnect Tax
specifically and 8 years in the Tax industry.

@YourSocialHandle #TogetherWithintuit 12



The team

INTUIT Accountants @YourSocialHandle #TogetherWithIntuit 13



What we’ll cover today

ProConnect Tax Overview
What's New for TY21

What's coming soon

Popular time savings features
Finding help

Q&A

INTUIT Accountants @YourSocialHandle #TogetherWithIntuit 14



ProConnect Tax

In tax year 2020,

e 5,000 new firms joined ProConnect Tax, for a total of 20,000+
firms

e Nearly 1,500,000 returns were e-filed
e 85 new product updates were released

e Support agents fielded over 65,000 customer contacts with
average wait times less than 5 mins.

e Surpassed the highest customer satisfaction rating to date!

INTUIT Accountants @YourSocialHandle #TogetherWithIntuit  1s



New features for tax year 2021

Check out our latest innovations

e Directdataimport
e Smart navigation
e Detecting users working in the same return

e Expanded eFile status views

e |Lockreturn

e Assign and manage staff work

INTUIT Accountants @YourSocialHandle #TogetherWithIntuit 16



What's New for TY21

.

Direct Data Import D oitaimpont X

Upload tax documents to import tax data automatically.

e Drag and drop client tax documents from your computer |
directly into their return. No manual data entry or Link I :
request required. |

e Directly import popular tax forms like W-2, 1099-DIV, 1099-G,

1099-INT, 1099-Misc, 1099-R, 1098s, and more. Drag and drop or

Browse to upload files

o Keep all your imported documents organized in the data
import drawer,

m
o
o
=
L
®

e Look forthe lightning icon, conveniently located inside your
client's return, or the data import drawer.

INTUIT Accountants @YourSocialHandle #TogetherWithIntuit 17



What's New for TY21

Smart NaVlgatlon & After Wages, Salaries, Tips (W-2)

preparers often visit:

e ProConnect Tax intelligently predicts tax forms Misc. Info./Direct Deposit

frequently used next based on common workflow

patterns. Itemized Deductions (Sch A)

e New suggestions are updated each time you navigate to Interest Income (1099-INT, 10...

a new input screen, keeping you at peak performance.
Business Income (Sch C)
e Asnew workflow patterns are added, suggestions will

. Adjustments to Income
become smarter and more personalized. J

e Available for for non-proforma Individual (Form 1040)
returns at this time.

INTUIT Accountants @YourSocialHandle #TogetherWithIntuit 18



What's New for TY21

Easily detect teammates working on the same return

e The person(s)icon appear at the top of the input return screens
when another member of your firm joins. Hovering over the
icon reveals the member’'s name.

e When multiple users are in the same return or when multiple
tabs of the same tax return are open, a version conflict can
occur in which one person's changes overwrite the others.

e |If aversion conflict occurs, you will be given the choice to save

your changes and overwrite the previous version or load the
latest version.

INTUIT Accountants @YourSocialHandle

Amy Kerman
1040 - Tax Year 2020 £B Doheny, Angela is in this return

= Profile Z - p e Rel
Someone joined this return [ED
Multiple people can access a return at the same time
Views P P P n turn a
We'll let you know who opens a return you're
All working on to help avoid mistakes.
Don't show this again
General

#TogetherWithIntuit 19



What's New for TY21

Expanded eFile Status for all returns

e Easily drill down to the status of each part of the return at
the federal and state level including extended and
amended returns so you can focus on what's important.

e View statuses of e-filed federal and state tax returns,
extensions, and amended returns with easy color
identifiers for rejected and accepted returns.

e Click the status in each column to get further explanation
of what was rejected as well as transmission confirmation
letters.

INTUIT Accountants @YourSocialHandle

RETURN NAME +

Leon_2020

Ball_2020

Cotton_2020

Murphy_2020

FEDERAL EFILE
STATUS

Accepted

Accepted

Rejected

Accepted

STATE EFILE EXTENSION EFILE
STATUS STATUS

NY:Accepted
CA:Accepted

OH:Accepted

FL: Accepted

CA: Accepted

#TogetherWithIntuit 20



Expanded e-file status demonstration

@ B:'oconnect Tax Returns 2021 - By return type
1040 (5]
© TaxReturns 1
2
1
8 Clients 1

E-File Dashboard

|}

Purchase

2021 - All

Intuit Link

Live Chat CLIENT NAME RETURN NAME

© &§ @ @

Form Status

©

Practice Management

(

QB Accountant

&
)

Integrations

I} DevTools

INTUIT Accountants

By e-file progress

By eSignature status By return status By assignee

1120 C t @ 1065 Part (2]
0 0
1 2
0 0
0 0

TYPE ASSIGNEE

@YourSocialHandle

FEDERAL EFILE
STATUS

Accepted

Rejected

Create tax return

1041 § [} 990 [1] i
0 0
1 1
0 0
0 0
»
~
O U &
STATE EFILE EXTENSION EFILE
STATUS STATUS ACTIONS
View return ..
B Federal 5
WV:Transmitted View retum -
Accepted

WV:Accepted

GA:Accepted
NV:Accepted

Results per page: 20

View returmn L

View return v

View return -

View returmn v

View return .

View return v

View return -

View return v
View return v
1

#TogetherWithIntuit
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http://drive.google.com/file/d/1j56XQkpT5xDFYvo4yk0U6dIcYHvgk5KS/view

What's New for TY21

2021 - All
Lock Return

CLIENT NAME ~ RETURN NAME ASSIGNEE
Returns are automatically locked after e-filing, so a copy R T B Kl B Yexin Huang ~
of the e-filed version is always available for reference.

John Jenkins Working copy Ind Return AngelaD ~
Return data can still be viewed when a return is locked, S Filed 10.22.21 ORIGINAL  Yexin Husng ¥
but inputs cannot be edited.

John Jenkins Aladrian Goods ORIGINAL Select assignee v
Easily unlock returns and transfer original data to an T S ) Ssiscusabiongs:
amended return.

John Jenkins Boris Lock test Select assignee v

Available for any complete e-filed tax return across all
modules

INTUIT Accountants @YourSocialHandle #TogetherWithIntuit 22



@ proconnect

Tax Returns

Clients

E-File Dashboard

Purchase

Intuit Link

Live Chat

Form Status

Practice Management
83 QB Accountant

& Integrations

® Help

INTUIT Accountants

1]

Tax Summary

Forms

Applicable
[ —

General Info.

Worksheets

ES Wkshts

Critical Diagnostics

Suggestions

PSR N PR

Another Ind Return &
1040 - Tax Year 2021

All

y Disclosure Statements

(2]
[ 4]

D Check Return

Letter

Lock return demonstration

v Importdata ~ Notes

Return actions  ~

ohn and

13155 N

Jol

estimated tax payment

cally, mail your paymen

tax payment vouchers.

“n

0O o
TR )

@YourSocialHandle

Dev actions ~ o
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http://drive.google.com/file/d/1xJwVIjBjlVAuSqPvXaeRnkMSXrdfkFqo/view

What's New for TY21

Assign and manage staff work
2020 - Boris Shmukler

CLIENT NAME ~ RETURN NAME TYPE ASSIGMEE
e Easily drill down to the status of each part of the return at the |
. . Angela Leon Leon_2020 1120 Boris Shmukler ¥
federal and state level including extended and amended
returns so you can focus on what's important. Abison Ball el 2000 1120 | H00Y Norie

Boris Shmukler

e View statuses of e-filed federal and state tax returns, Alexis Cotton Cotton_2020 1120 Jeremy Herbel
extensions, and amended returns with easy color identifiers
for rejected and accepted returns. Chris Murphy Murphy_2020 1120  Clear assignee
e Click the status in each column to get further explanation of Julie Danels Janiels. 2020 1120 Boris Shmukler
what was rejected as well as transmission confirmation _ , _
Tahar Nasri Nasri_2020 1120 Boris Shmukler ¥

letters.

INTUIT Accountants @YourSocialHandle #TogetherWithIntuit  2a



Assign and manage staff

tur
@ F);’oconnect Tax Returns 2021 * By return type By e-file progress By eSignature status By return status By assignee

1040 (5] 1120 t @ 1065 Part (2] 11208 t [ 1] 1041 t (1] 990 t (1]
@ Tax Returns 1 0 0 0 0
2 1 2 1 1
o 0 0 0 0 0 d
& Clients 2 0 0 0 0
= E-File Dashboard
- )
@ Purchs g
2021 - All O U @
(2 Intuit Link
@ Live Chat FEDERAL EFILE STATE EFILE EXTENSION EFILE
b < CLIENT NAME RETURN NAME TYPE ASSIGNEE STATUS STATUS STATUS ACTIONS
) Form Status 2 9
ne aD * View return v
@ Practice Management Federol
edera
E Anot! d Re 040 BoTax ¥ Accepted WV:Accepted F:ccirrd View return -
epte
£9 QB Accountant
t R R 040 v View return .
En 8 a3 . Accepted WV:Accepted View return -
B 2 v Rejected S/Acoapt Viewreturn |~
n = ST WV:Accepted bt
nE B Te 2 A D v View return b
20 . View return -
aniza E t R 990 - View return -
n L Fid 04 v View return v
En Lina - A ta v View return v
t 1208 .t View return -
sh 1Mof1 Rosults por page: 20  ~ 1
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http://drive.google.com/file/d/1hzf2HaJijCvCNy0e4W5FjLf_HVWMygjN/view

Coming Soon

Here’'s what we're working on...

E M

Tax Return Reports )
Jump to Input improvements

Export client data from standard tax return

fields and search for clients based on For tax form fields with multiple iﬂpUtS, view a
common tax scenarios. summary of sources and values included in the

calculation, then quickly jump to the data input
screen from the tax form field in one click.

INTUIT Accountants @YourSocialHandle #TogetherWithIntuit



Popular time saving integrations

Intuit Link

Gather client tax documents securely, cut down on
data entry with smart integrations, and make the

whole process much simpler for your clients.

INTUIT Accountants

QuickBooks Online Accountant

Manage your accounting and tax clients from the
same dashboard. Plus, you'll eliminate manual tax
data entry when you create trial balances with the

Prep for Taxes feature.

@YourSocialHandle

eSignature

Request signatures with quick clicks, and track the
status of them all on one simple dashboard. Get
any form or document signed securely, and give

your clients the convenience they expect.

#TogetherWithIntuit 2z



More time saving integrations

6D

Practice Ignition
Streamline your proposals and automate the sales
process from first contact to money in the bank.

Practice Ignition—it's a proven winner for business.

INTUIT Accountants

Protection Plus
Leave the legwork to expert EA and CPA case
resolution specialists who provide personalized
support to your clients if they get audited, receive a
notice from the IRS or state, or experience identity

fraud.

@YourSocialHandle

Fer
o0

S5O

Intuit Practice Management
Organize and manage every to-do in one place, so
nothing falls through the cracks. Tax workflow
software can assign tasks, automate administrative
work, tap into workflow templates, and more—all

designed to free up more of your time.

#TogetherWithIntuit  2s



Q&A

Please use the “Questions and Answers”

INTUIT Accountants @YourSocialHandle #TogetherWithiIntuit 29



The more you know...

K I pa Cka g e © © & INTUIT INC. (US) | https:/ito.intuit gag: 367-b753-41aB-01fd-7ec7 36014198 clientld=d73abdbi-4b61-44e8-b197-1cd78a8 - noe :
Q Filer el

eria, capitan s | vous | [
5 - Tax Year 2018

= Profile 2 Input Return £ Special Allocations D Check Return < File Return Savedat1:01PM | Preview forms

Details: Partner Information
Al InUse

e Schedule K-1 packages are available for pass-through business o %] o %] || e #|| e #| | o #] | e ¥ | ][ e [ s

entities (Partnerships, S-Corps and Fiduciaries). The K-1 package =™
will include a letter, K-1 form, K-1 state forms, and any other

applicable forms for each partner, shareholder, or beneficiary.

New Tab New Tab New Tab New Tab New Tab New Tab
Name and ID Number

e The zip file will be organized by partner, shareholder, or
beneficiary names in the order you entered them in the program.
You should send the K-1 package to each recipient to inform
them of their income or loss.

e View or search all partner name tabs when entering partner
information and income.

INTUIT Accountants @YourSocialHandle #TogetherWithIntuit 3o



Community

Sign In

« Answers to tax/product questions @ proconnect.
from Intuit Accountants.

)

» Access and search directly through programs. ProConnect Community

We've got answers from experts and customers like you.

» Post your product and workflow

(/%8

recommendations.
Browse Topics _
* Forum contests! : | gl
Lacerte Support ProSeries Support ProConnect Tax Online
Support All Community Topics
. . . Lacerte Community Topics
https://proconnect.intuit.com/community/ el Sy (WS Sapport itk suppert R

Tax Online Community Topics

EasyACCT Community Topics

INTUIT Accountants @YourSocialHandle #TogetherWithIntuit a1


https://proconnect.intuit.com/community/

INTUIT Accountants Products Workflow Tools Learn & Support t Q Contact us Sign in

infurt

Growing your practice RS
° °
during challenging
° COVID-19 Resource Center
t I m e s We at Intuit acknowledge that the constantly changing COVID-19 situation has

created uncertainty around the world. We are here to support you and your clients

Accountant and Tax Professional

during these unprecedented times. We are taking precautionary measures across
our sites to limit the potential spread of the virus and to ensure we maintain our

ability to serve and support you. We've provided the resources below to help you
manage your practice and stay updated on tax-related changes, as well as
materials to advise your clients.

Navigating an ever-changing
environment is challenging for you
and your customers, you're not
alone.

https://intuit.me/COVID19RC

IRTUIT Accountants

At Intuit Accountants, we're here INTUIT COVID-19 WEBINARS

The constantly-changing COVID-19 situation has created uncertainty throughout the world. We are here to support you

W |t h h e | pfu | re S O u rce S | I ke and your clients during these unprecedented times. To help you understand the tax law changes, advise your clients, and

. . . . . modify your \lNorkﬂow to work rermrotely, we encourage you to ‘register florthe below webinars. Our webinars are free, and httDS .//I ﬂtu I.t m e/COVI D 1 QWe b | nars
We b I n a rSI tra I n I n g S, I e g I S | atl O n many of the live programs are eligible for CPE and IRS CE credit (exceptions apply).

updates, tips for remote working, YEBCAST PORTAL
and much more, available to you R

d f- . Advising Clients on PPP Flexibility Act, EIDL and Unemployment Comp - September 18, 2020
today, at your 1ingertips.

N Tne coronavirus Aid, Relief, and Economic Security (CARES) Act established the Paycheck Protection Program (PPP) as an incentive for smal
N e ¥ B
N businesses o retsin employess during the COVID-19 pandemic. PR loans can be forgiven, in whole or In part, if cersain requirements are mer. The
b  PPP Flexibiliy Act wes signed into law on June 5, 2020 and loosens up some of the rules established under the PPP. For example, costs eligible for

August 26, 2020 03:00 p.m. CDT

Income Tax Measures and Advising Clients Under the CARES Act - August 26, 2020

This session will enable attendees to do early planning with clients around the tax and stimulus provisions of The Coronavirus Aid, Relief and
Economic Security (CARES) Act, signed into law March 27, 2020. This session will provide important information ta advise and help dlients navigate
business disruption. Steve Eubanks, EA and Robin Gervais, EA will share what is known today about the new legisiation, as well 35 identify areas we
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Want more training? proconnect.intuit.com/training

Q Contact us Sign in

@ Si"'bconnect.. Products Workflow Tools Learn & Support

Jump to training: ProConnect Tax Online Training Lacerte Webinars ProSeries Webinars

Training Center

Sail through the learning
curve in record time.

Ease your mind with free training that makes it simple to switch

and get the most value from your software.

Go to my training options

Existing Customer? Go to Customer Training Center >

#TogetherWithIntuit 32
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